
Navigating around your 
Awin Account



• Dashboard = overview

• Account = Personal information

• Advertiser = List of businesses 
on Awin looking for Publishers 
to work with them.

• Toolbox = tools to help your 
business including your 
SHOPPING LINK & CREATIVE 
ASSETS.

• Reports = where you will find all 
sales and order information.

• Support = Awin support & help 
centre

• Activity = most recent Awin 
news and updates, which 
includes information on your 
accounts / activities.

Dashboard Overview



New transactions are displayed 
in the Awin User Interface (UI) 
with the status ‘Tracked but not 
approved’ until it is approved by 
PartyLite.    

When transactions are approved 
(after 30 days in line with the 
customer returns policy), they 
will show in 'Approved & 
Uncleared’. 

Once commission is ready to be 
paid for the transactions, the 
status changes to 'Approved & 
Cleared' and Awin pays you on 
their next payment day. 

NB: The data is updated once 
daily and on days when 
payments are processed the 
data will be temporarily 
unavailable for the day.  

Tracking your earnings via your dashboard



Reports to help your business 

CLICK reports to see all available reports



Product Performance is ideal to 
track your bestselling fragrances 
and products and can be helpful 
tracking orders. 

• Select the day, week month you 
want to look at when you choose 
the report.   

• Select the ‘Advertiser (PartyLite)  
from the dropdown list.  

• You can also customise the date 
you search here 

Product Performance Report



You can view or download the information to a Excel or CSV file in ‘Options’. 

Product Performance Report



.

• You can see your top 
selling products and 
fragrances.

• This could be a way 
to track customer 
orders and send a 
thank you.

• Useful customer 
service tool to help 
recommend 
fragrances.

Product Performance Report



TRANSACTIONS can be filtered by day, week and  status of the sale.  Don’t forget to 
generate the report.  

Transactions Report



You can view or download the information to an Excel or CSV file in ‘Options’. 

Transactions Report

Has tracking information to help you learn how and when the orders were placed.  This is to help you know 
what actions you are taking online, are working.  

URL – When the transaction was placed via a social media channel click it would show in the ‘URL’.  



• Toolbox > My Creative

Accessing Creative Content



RIGHT CLICK ON 
IMAGE TO SAVE TO 
CAMERA ROLL OR 
LAPTOP

Accessing Creative Content



TOP TIPS
• Encourage all customers to click your link 

regularly.  Every time they click the cookie 
starts again for another 30/60 days.  

• Follow up after each Candle Connection is 
sent with a message including your 
shopping link.

• Use the reports to help you analyse your 
business results.  

Top tips for success

REMINDER!! Download all customer details from your 
Affiliate Dashboard ‘RETAIL CUSTOMER’ by 6th June
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